
IVSTech provides a broad range of products that combine unsurpassed 
health plan knowledge with proprietary Product Consulting, Resource De-
velopment, Configuration Automation and Staffing solutions.   
 
We are committed to supporting Health Plans to increase automation, re-
spond to change and better serve their customers through the effective use 
of technology and people. This commitment and our proven record of deliv-
ery to our customers since 2005, makes IVSTech the obvious choice as your 
support partner. 
 
IVSTech’s lead consulting team has over 45 years of experience in health 
plan operations and providing Health Management Information System 
(HMIS) products and services.  In addition to our experience, services, pro-
fessional network and in-depth knowledge, IVSTech offers one of a kind 
flexible tools, solutions and proven processes that provide the added value 
you expect from a product-oriented support partner.  
 
Exciting new product offerings:   
 
Health Plan System Maintenance (HPSM) solution. This web-based prod-
uct provides Facets customers with the ability to apply common configura-
tion updates and changes through a rules-based standardized platform. By 
simplifying the approach to mass updates to the Facets system, this wizard 
driven solution saves time, improves quality and provides the speed to mar-
ket necessary for the health plan to be competitive in the marketplace. 
 
Talent Management Resource Assessment (TMRA) solution: This self-
service web-based product provides the ability to evaluate a candidates  
competency within predefined knowledge areas/ system modules, and to 
help identify aptitude to assist in cultivating existing BSA’s to better support 
your business.   
 
Resource Development Program (RDP): This program uses a systems ap-
proach to identify aptitude and cultivate resources with the skills needed to 
support health plans.  The model is designed to identify, evaluate, quantify, 
develop, and retain skilled resources.  The program leverages the proprie-
tary TMRA solution, complete with supplied Facets assessment content. 
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Support Products 
 
• System Implementation Leadership 

• Product Consulting 

• Back Office Support 

• Staff Augmentation 

• Facets™  Optimization Programs 

• Project Management 

• System configuration design 

• Complex configuration build 

• Testing 
 

Delivery Options 
 

• Project staffing (full teams or SMEs) 

• On-Demand Support Services 

• On-site, Remote & Off-shore 
 

Solution Products 
 
• Health Plan System Maintenance (HPSM) 

• Talent Management Resource Assessment (TMRA) 

• Resource Development Program( RDP) 
 

 
For inquiries, questions or additional information on Health Plan Support 
products and services provided by IVSTech, please visit our website and 
submit an On-line Request at www.ivstech.com.  If there is an immediate 
need, please feel free to contact us toll free at (800) 549-3913. 
 
We look forward to discussing how IVSTech can work with your organiza-
tion to increase automation, reduce cost and better serve your customers 
through the effective use of product technology, solutions and people. 
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